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New Feature: View Your Child’s Behaviour Points in the Synergy App

Dear Parent/Carer,

We are pleased to announce the introduction of a new feature in the Synergy app: the
Behaviour tab.

From now on, you will be able to view your child’s house points and any negative behaviour
points at a glance—right from the app. This update is designed to help you stay more
connected with your child’s progress and day-to-day experience at school.

To access this feature:

1. Open the Synergy app.

2. Navigate to the new Behaviour tab.

3. Instantly see an overview of positive achievements and any behaviour concerns logged by
school staff.

For more details about Synergy’s features, you can visit
www.schoolsynergy.co.uk/features/portals.

We hope this new addition makes it even easier to stay informed and engaged with your
child’s school life. If you have any questions or need support using the app, please don't
hesitate to contact us.

Yours sincerely
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Mrs J Cadwallader
Assistant Headteacher

A FAMILY FOR LEARNING. A PLACE TO BELONG. A PATHWAY TO YOUR FUTURE.



